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Introducing Troemner’s Zero Tolerance Policy – If your weight is out of 
tolerance Troemner will replace it FREE*! 
 

 
Troemner, the world’s leading manufacturer of 
precision weights and provider of calibration services, 
has announced a new feature for their world renown 
Weight Recalibration Service, the Zero Tolerance 
Policy  - If your weight is out of tolerance 
Troemner will replace it FREE*!   
 
Send your precision weights to Troemner for 
recalibration service and if a calibration weight is 
found to be out of tolerance, the weight will be 

replaced for free*.  With this innovative program, Troemner’s customers will not have to guess 
their final cost of weight recalibration service, or if there will be any additional costs for replacing 
out of tolerance weights.  This program has streamlined Troemner’s recalibration service process 
so our customers will get their weights back faster.  Best of all, Troemner will continue to provide 
our customers with the highest quality weight calibration with the lowest measurement 
uncertainties in the world.   
 
To participate in this program, contact Troemner for a price quote for your precision weights.  Fill 
out your order form completely and include this order form with your precision weights.  Ship 
your weights and order form to Troemner.  Troemner will take care of the rest.  For complete 
details on this program visit www.troemner.com/recal.php or call Troemner’s Inside Sales 
Department at 1.800.352.7775.   
 

Troemner continues to be the premier company in the metrology industry and now has the 
following calibration services available to our customers; Temperature, Pressure, Humidity, 
Pipette, Dimensional, Mass Flow, Weight, Electrical, Time and Frequency.  Visit us at 
www.troemner.com or call 1.800.352.7775 to place an order for any of these calibration services. 
 
*Troemner’s Weight Recalibration Service Policy does not apply to ANSI/ASTM Class 0 weights and OIML 
Class E1 or E2 weights.  Troemner reserves the right to make the final decision on signs of excessive 
wear or damage that would exclude weights from this free replacement program.  Contact Troemner with 
any questions on these restrictions. 
 
Media contact: Brooke Trexler, Marketing Manager, 856.686.4202 btrexler@troemner.com 
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